LET'S MAKE MOVING EASIER

S

What to look for
in your billing documents

In this guide, we've included an example of an order confirmation, an invoice, and
a statement. On each, we've highlighted key areas to help understand your charges,
taxes, promotional discounts, and more.

If you have questions after reviewing
this guide, please call (855) 706-4758.

Moving & Storage




Your order confirmations

PODS

Moving & Storage

Your order confirmation provides an overview of all the services, charges, and dates for your order.
Please note you will receive a new order confirmation each time your order changes.

Order Confirmation

If you've signed up for automatic

payments, you'll see them listed here.

If you've opted for Contents Protection,
it'll appear here. Note, this is a
monthly charge.

Any promotional discount appears here.
Please note that promotions apply to

specific parts of your order.
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Here's your payment method.

See your promotion’s Terms
and Conditions for details.

Here's where you'll find charges for locks

and moving blankets added to your order.

Charges for storing your container at a

PODS Storage Center appear here.

To see your final tax charges,
check your invoices and statements
on MyPODS.com.

Contents Protection is also charged
while your container is in transit.
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Your invoices PODS

Moving & Storage

Your invoice offers a breakdown of costs associated with each service on a given day.

FODs R LD Invoice No.  PODS006764925
B e WD S27E-1003 Custommer Account 166889243
USA Invoice Date 02/08/2024
Due Date 02/08/2024 <«
Payment Terms RECEIPT

Order No. 4624856

The date for your invoice appears here.

Thank you for choosing PODS! Envolled in Autopay. Payment will be processed on 02/08/2024 The due date for your invoice appears here.
) Page 1of1

Team? Ghat with us at MyPODS.com or call | payments? Get fast answers on
(855) T06- 4758, Wa're available 8 2 m.-10 / these topics it
p.m, ET Monday- Saturday and 9 a.m.-8 p.m,

Bunday. PODS.com/billing-and-payments.

B . Nead to connact with our Customar Care . . Questions about billing and

‘You can also reach us by omail at Looking for moving, storage, or
CustomerService PODS com. Please rencvation tips? Check out the PODS

incluce your customer account number (at top Blog, and fellow us on Facebook,
of this nvoice] and the four-digit PIN you Inatagram, Pinterest, and YouTube,

craated when setting Up your account

Discounts for applicable services

N
—_ \4 appear here.
U RN aty Price Discount Amaunt Tax Amt Total BB
%‘éﬁ;‘g‘m Tasiaportation kilsags L s2E1228 ses308|  s1.95019 $0.00 $1,0589.19
Sublotal|  51,859.19 .0 $1,050.19 If taxes apply to a service, you will
1 PP P P R see them listed next to the service
Invaice Subtatal 5195919 in this column.
Important Information
We've updated our invoices as part of our ongoing efforts to provide you with an
enhanced experience. Some of the differences you'll see are improved
readability and the addition of tax amount per item.
Tax Sublotal joo Your invoice total is the sum of all
Inveice Total (USD) §1,959.19 p . . 5 3
services listed in the invoice.
The invoice may contain
only part of your total bill.
Customer account number 166889243 Invoice No.
Invoice amount $1,959.19
Due Date 02/08/2024 PODS006764925

Enrolled in Autopay, Payment will be processed on 02/08/2024 Total Amount Enclosed

PODS Enterprises LLC

FO Box 791003
Baltimore MD 21279-1003
usa

1EEAS92439P0ODS00L7L4925001959005



Your statements

PODS

Moving & Storage

Your statement provides a view of invoices for a given month.

PODS Enterprises LLC

FO Box 791003

Baltimore, MD 21278-1003
UsA

Thank you for choosing PODS!

Y

Account Summary

\
Period Dates: 12/13/2023 - 1/12/2024

Previous Balance
New Charges
Payments

§ 0.00
$ 391.13
3 (391.13)
Balance $ 0.00

Statement No. PODSCS01902440
Account No. 166889243
Statement Date 01132024

Statement Period  12/13/2023 - 01/12/2024

Page 1of 2

Need to Contact Us?

Qur Customer Care Team is available
Monday - Saturday, 8:00am - 10:00pm ET
Sunday, 9:00am - 8:00pm ET

‘¥ou can reach us by chat on MYPODS.com,
by phone at (855) 706-4758 or by
email at CustomerService@ PODS.com.

Please have your customer account number
and four-digit PIN ready

We want you to know

We have recently upgraded our billing system.
Log in to your account at MYPODS.com o view
and o your latest st it i you
have any questions about your bill,
please contact our Customer Care Team.

Looking for moving, storage, of rencvation tips?
Check out the PODS Blog and follow us on
Facebook, Instagram and Pinterest.

Payment Options

To sign up for AutoPay using a
To pay by phone: / To pay online: credit card,
Call us at (855)706- | | . || Visit MYPODS.com please contact our Customer
4758 — Care Team.
Transaction Details
G-I 09090909090 erevseiliciirmecevesessieneesuss sessess s ssess oo ses 0 uvussss s seassss T eRee saneies st ese s s SN SR OSe RS e
o ¥
LR Service: Service date(s) Price Amount Tax Total
Container Order 8: | imvosce # Non-Paved Surtace Fes
nog'ﬁ?:s;m 1on fie2sess |eoo o 12113723 ] 280015 250005 206|g 2706
Cont: [ COrder #: Ivoice £ Comoris PIotwenon § 10,000 Vals -
— - :’;::)08622823 Monthly Fea 0111024 - 02fved |2 4096 |$ 4095| 412l 5407
[Contaimner Ordor 8. | irvvoice # [Grinly Farval of Cornamer &1
izt Storage C: 0.00 E
;‘;:::‘;: ;za ssxbozsese [eons torage Cenver o112 -02noe4 | 310003 31000( s s 31000
Total |5 38495(% 6185 EIREY
Statement
Total: |3 38405 S 39193
Important Information
Account Activity Details
Payments Applied
Recorded Date Payment Information Payment amount
12/14/2023 Credit Card Visa, - Payment {827.06)
1122024 Credit Card Visa, - Payment (5364.07)
A | Subtotal ($391.13)

The time period for the charges in your

statement are shown here.

Here's a snapshot of your charges
for the month.

The starting and ending date for your
monthly statement appears here.

As a reminder, your invoice may
contain only part of your total bill.
There may be more charges to come.

Each service you received is listed here.

Your statement total includes
the services listed above and
applicable taxes.

If applicable, taxes for each service
will appear in the column above.

Your cards that are on file, payment
amounts, and history appear here.

If you have questions after reviewing this guide, please call (855) 706-4758.



