LET'S MAKE MOVING EASIER
~N ]

What to look for
in your billing documents

In this guide, we've included an example of an order confirmation, an invoice, and
a statement. On each, we've highlighted key areas to help understand your charges,
taxes, promotional discounts, and more.

If you have questions after reviewing
this guide, please call (855) 706-4758.

Moving & Storage




Your order confirmations

PODS

Moving & Storage

Your order confirmation provides an overview of all the services, charges, and dates for your order.
Please note you will receive a new order confirmation each time your order changes.
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PODS

Your invoices

Moving & Storage

Your invoice offers a breakdown of costs associated with each service on a given day.

PODS Enterorises LLC Invoice No.  PODS006764925

Baltirr?;(re MD 21279-1003 Cust_omer Account 166889243

vsA Invoice Date WS The date for your invoice appears here.
Due Date 02/08/2024 <+
Payment Terms RECEIPT
Order No. 4624856

Thank you for choosing PODS! Enrolled in Autopay. Payment will be processed on 02/08/2024 The due date for your invoice appears here.
Page 1 of1

Need to connect with our Customer Care = Questions about billing and

Team? Chat with us at MyPODS.com or call |payments? Get fast answers on
(855) 706- 4758. We're available 8 a.m.-10 :

p.m. ET Monday- Saturday and 9 a.m.-8 p.m. 2t/ these topics at

G

ET Sunday. PODS.com/billing-and-payments.
/“ ~ You can also reach us by email at Looking for moving, storage, or
( - ) CustomerService@PODS.com. Please renovation tips? Check out the PODS
\\ / include your customer account number (at top Blog, and follow us on Facebook,
. of this invoice) and the four-digit PIN you Instagram, Pinterest, and YouTube.

created when setting up your account

Discounts for applicable services

Order #: 4624856 K -V' appear here.
Qty Price Discount Amount Tax Amt Total
[ M
Container 1D | Transportation Mileage o2/08/24 $2,612.25 $653.06|  $1,959.19 $0.00 $1,959.19
Subtotal $1,959.19 Asn.oo $1,959.19 If taxes apply to a service, you will
L R PO E OO0 see them listed next to the service
Invoice Subtotal $1,959.19 in this column.
Important Information
We've updated our invoices as part of our ongoing efforts to provide you with an
enhanced experience. Some of the differences you'll see are improved
readability and the addition of tax amount per item.
Tax Subtotal L) Your invoice total is the sum of all
Invoice Total (USD) $1,050.10| @+ . ) . . )
services listed in the invoice.
Customer account number 166889243 Invoice No.
Invoice amount $1,959.19
Due Date 02/08/2024 PODS006764925
Enrolled in Autopay. Payment will be processed on 02/08/2024 Total Amount Enclosed
PODS Enterprises LLC s
PO Box 791003

Baltimore MD 21279-1003
USA

1bE&892439P0DS00L?7E4925001959005



Your statements PODS

Moving & Storage

Your statement provides a view of invoices for a given month.

PODS Enterprises LLC

PO Box 791003 Statement No. PODSCS01902440
Baltimore, MD 21279-1003 Account No. 166889243
USA

Statement Date 01/13/2024

Statement Period  12/13/2023 - 01/12/2024
Thank you for choosing PODS! statement are shown here.

The time period for the charges in your

................................................................................. e Here's a snapshot of your ¢

Need to Contact Us? for the month.

Our Customer Care Team is available
Monday - Saturday, 8:00am - 10:00pm ET
Sunday, 9:00am - 8:00pm ET

You can reach us by chat on MYPODS.com,
by phone at (855) 706-4758 or by
email at CustomerService@PODS.com.

: Please have your customer account number
i and four-digit PIN ready

Account Summary

The starting and ending date for your
monthly statement appears here.

We want you to know

Y
Period Dates: 12/13/2023 - 1/12/2024
We have recently upgraded our billing system.
Log in to your account at MYPODS.com to view

HCIISEEN $ LY and download your latest statement. If you
New Charges $ 391.13 have any questions about your bill,

please contact our Customer Care Team.
Payments $ (391.13)

Looking for moving, storage, or renovation tips?
Balance $ 0.00 Check out the PODS Blog and follow us on
Facebook, Instagram and Pinterest.

Payment Options

To sign up for AutoPay using a
To pay by phone: m To pay online: credit card,
Call us at (855)706- 0 Visit MYPODS.com please contact our Customer

4758 \\ / Care Team.

CUID: 166889243 - e 8505858 Each SerViCe you received iS I|Sted here‘
CUID #: 166889243
Service: Service date(s) Price Amount Tax Total
Contaner, Order #: [ Invoice #: Non-Paved Surface Fee
#:126809BX 12/13/23 $ 25.00 | 25.00 $ 2.06(g 27.06

Container Size: 16 ft [4624856 PODS006470329

e Order £ |ivoice #- Contents Protection § 10,000 Value -

sepasss | Popsoosessazs | MO Foe 01/11/24-02/10/24 |8 49.95|s  a40.95]s 212|g 54.07
Container TSI e— WMonthly Fental of Contaimer in
Jl‘:‘;:t?r?:?:ize.wh“sz“%a Pobsoosszzazs |29 Conter 01/11/24-0210/24 |8 310.00|s 310,008 000(g 310.00
Total |$ 384.95| $ 6.18$
Your statement total includes
statement [ 354.95|s s.1a| s the services listed above and

A applicable taxes.

Important Information

If applicable, taxes for each service
will appear in the column above.

Account Activity Details

Payments Applied .
Your cards that are on file, payment
Recorded Date Payment Information Payment amount amounts, and histo ry appear here
12/14/2023 Credit Card Visa, - Payment ($27.06) ‘
1/12/2024 Credit Card Visa, - Payment ($364.07)
A | Subtotal ($391.13)

If you have questions after reviewing this guide, please call (855) 706-4758.



