
What to look for 
in your billing documents

LET’S MAKE MOVING EASIER

In this guide, we’ve included an example of an order confirmation, an invoice, and 
a statement. On each, we’ve highlighted key areas to help understand your charges, 
taxes, promotional discounts, and more. 

If you have questions after reviewing 
this guide, please call (855) 706-4758. 



Your order confirmations

Here’s where you’ll find charges for locks 
and moving blankets added to your order.

If you’ve signed up for automatic 
payments, you’ll see them listed here. 

If you’ve opted for Contents Protection, 
it’ll appear here. Note, this is a 

monthly charge.

Any promotional discount appears here. 
Please note that promotions apply to 

specific parts of your order. 
See your promotion’s Terms 
and Conditions for details.

To see your final tax charges, 
check your invoices and statements 

on MyPODS.com. 

Charges for storing your container at a 
PODS Storage Center appear here.

Here’s your payment method. 

Contents Protection is also charged 
while your container is in transit. 

CHARGES FOR INDIVIDUAL SERVICES 
AND PRODUCTS APPEAR 

IN THIS COLUMN. 

Promotional discounts appear with 
the services in which they apply. 

In each section, the total is the sum of all 
services for the day minus any discounts.

Your order confirmation provides an overview of all the services, charges, and dates for your order.
Please note you will receive a new order confirmation each time your order changes. 



Your invoice offers a breakdown of costs associated with each service on a given day.

Your invoices

Questions about billing and 
payments? Get fast answers on 

these topics at 

PODS.com/billing-and-payments. 

The date for your invoice appears here.

The due date for your invoice appears here.

If taxes apply to a service, you will 
see them listed next to the service 

in this column. 

Your invoice total is the sum of all 
services listed in the invoice. 

Discounts for applicable services 
appear here. 



Your statements 

The time period for the charges in your 
statement are shown here.

The starting and ending date for your 
monthly statement appears here. 

Your statement total includes 
the services listed above and 

applicable taxes. 

If applicable, taxes for each service 
will appear in the column above. 

Your cards that are on file, payment 
amounts, and history appear here. 

Each service you received is listed here. 

Here’s a snapshot of your charges 
for the month. 

Your statement provides a view of invoices for a given month.

If you have questions after reviewing this guide, please call (855) 706-4758. 


